Calling all 16/17 year olds

WE WANT YOU!
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Why Choose the Academy?

Woven Academy will provide you with a good understanding of the work environment,
independence and self-confidence. An opportunity to explore career options and some
money in your pocket to either spend or save.

How old do | need to be to join the Academy?

We are looking for talented individuals aged 16/17 to come and join our team

What will | be doing?

You will be answering inbound telephone calls for various companies. Where you will be asking the
Customer questions (using a script) and then inputting them into the system, before sending an
automated email. It is as easy as that. So if you like to talk to people and enjoy helping others, then
this could be right up your street!

What other skills will | gain?

We want to arm you with all the skills you will need, such as:
 Interview Skills
« CV Writing Skills
« Presentation Skills
« Communication and EQ Skills
« Customer Service
« Budgeting and Finance
« Understand your own mental health

And many more from our exclusive Training Suite

It seems a little daunting

Work experience of any kind can feel daunting, but there is no need to be worried. You will
always have a buddy, so you will never be alone. Not to mention we have an amazing team
who will support you throughout your time with Woven. The great thing is that your nerves

will eventually disappear as you get more comfortable in your role.
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What will | get paid?

One of the benefits of The Academy is that you will get paid the Real Living Wage
(which currently sits at £9.90 ph) for the work you do within Woven |
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Can | work from home?

Unfortunately we do not currently support work from home in our Academy. You will J
need to live in the Bristol or surrounding area and be able to get into our Bristol Office
to take part in this scheme.

How can | apply?
Ohpes0
: - Our Team will be visiting post 16/colleges throughout the year and arranging open days for
. you and your parents to come and talk about your ambitions and what we can do for you
at Woven. If you wish to find out more, then please scan the QR code to express your

interest. One of our team will then contact you to discuss this further




