IMPORTANT: Safeguarding and Security Update

To improve the safeguarding of students and staff, and security of the college site, we will be installing new vehicle and pedestrian access security gates during the Easter holidays.  Whilst the installation of the gates will provide a significant physical barrier, there are a number of new and important procedural changes, and expectations of students and staff, for the system to work effectively. This bulletin provides an update on these. 

1. What will the gates look like?

· The new security system will comprise co-located pedestrian and vehicle gates where the current barrier is situated on the main College driveway
· The pedestrian gate will have ID Badge access for students/staff
· The vehicle gate will have Automatic Number Plate Recognition (ANPR) technology for registered staff vehicles
· Both gates will have intercom access for visitors

2. When will the gates be locked?

· To accommodate the “peak flow” of students entering the College, the pedestrian gate will remain open until 09:00
· To accommodate the peak flow of students leaving the College, the gates will re-open from 15:45
· At other times the gates will be locked and only accessible as follows:
· Pedestrians/Cyclists (09:00 to 15:45) - with ID Badges using the card-reader which will be at an appropriate height for wheelchair users
· Vehicles (08:15 to 15:55) - by ANPR for registered staff vehicles only

3. Why must I remember to bring my ID Badge/Lanyard to College?

· Students and staff are already aware that, for everyone’s safety, it is College policy to:
· Wear a formally-issued lanyard and ID badge at all times when on the College site and in College buildings 
· Not bring anyone else (e.g. friends, ex-students) on to the College site
· If you forget your badge and lanyard, you must report directly to Reception to be issued a temporary ID pass and may be charged in line with the College’s Lanyard Policy:
· Arrival before 09:00.  Your name and ID will be logged by the member of security/staff who will then direct/accompany you to Reception
· Arrival between 09:00 and 15:45, you will be required to ring Reception via the intercom system and provide details to verify your identity before being permitted access before reporting to Reception  

4. Why must I register my vehicle?

· [bookmark: _Hlk224048570]Students and staff are already aware that it is a requirement that any vehicle parked on site must have: 
· Been formally registered with the College with the Reception Team
· An official College issued Parking Permit clearly displayed on the windscreen/dashboard at all times
· There are frequent occurrences of non-compliance with this policy as well as staff and students parking in spaces reserved for other user groups and in areas that present a health and safety risk to other users
· The on-site parking provision does not guarantee a parking space (i.e. it is on a “first come first served” basis).  All drivers are advised to allow sufficient time to park off-site if there are insufficient authorised parking spaces available on-site
· For unregistered vehicles:
· Staff: The new vehicle gate will not open
· Students: Your on-site parking privilege will be removed  

5. Where may I be dropped off / collected?

· It is preferable for all drop-offs and collections of students to take place off-site a safe distance from the main College entrance
· If an on-site drop-off or collection is necessary this must be done safely in the designated Student Parking area with due regard for other users (i.e. not causing an obstruction or a health and safety hazard)
· For students with mobility issues parents may seek authorisation, from the gate security guard or through the Visitor intercom to Reception, to access the disabled parking spaces in front of the main college building 

6. How will this affect visitors (including parents) to the College?

· To ensure the safety and wellbeing of all students and staff, access to the college site is strictly by pre-arranged appointment only. We are unable to accommodate unplanned or unauthorised visitors
· Staff who are expecting visitors should notify Reception at least the day before the date of the visit with the following details:
· Visitor name
· Company name
· Expected arrival time
· Name/extension number of staff member they are meeting
· Vehicle registration number (where known) 
· Visitors should not come to the college without first arranging an appointment in advance and providing the details above. All appointment requests should be made via email to info@stbrn.ac.uk, and confirmation must be received before attending
· Visitors who arrive without a confirmed appointment will not be granted access and may be asked to leave the site.  Your cooperation in supporting our safeguarding and security procedures is appreciated

7. What should I do if a member of Security or College Premises staff issues an instruction to me?

· All Security and Premises staff are trained to act on behalf of the College to maintain high standards of safeguarding, security and health and safety
· If they ask you to do something / not do something you are expected to politely comply with their request, however inconvenient the request may be
· The College will not tolerate any abuse of staff and any instances of this will be dealt with in accordance with the College’s Behaviour Policy

8. What if I have any further questions?

· Please contact info@stbrn.ac.uk
